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Seon Broad - Care Assistant

Seon has worked at The Connaught for nearly 2 years. Seon works mainly on
night shifts. She is also one of the 'step up' senior carers. She is hard working
and supports her colleagues no matter what. 

She always comes to work with a smile at the ready. We are very lucky to have
her as part of our team. 

Working for the
Connaught during

lockdown (Covid-19) has
been very rewarding.
Working within the

community with a range of
clients is not only a

privilege but also very
fulfilling.

Read more on page 2...

We would like to say a 
HUGE THANK YOU 

to Dougal, Tracy and
everyone else from Stars For

Your Eyes - Alderney's
Favourite Show, for the

kindest donation towards The
Connaught Activities.

We are truly spoilt by the
Alderney community and

local celebrities.

Bimonth ly  Newsle t te r
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MY EXPERIENCE AS
A DOMICILIARY

CARER
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CALENDAR 2021
This calendar is not simply a

series of pages chronicling the
days, weeks and months of a

year. It is the work of a
remarkable group of The

Connaught residents, aged
between 80 to 107 years old, who

have shown that, although age
can lead to divides that deepen
with infirmity, inspiration and

creativity  breaks down barriers
and conquers all.

Available SOON!



Follow us on Facebook:               Visit our website:                                Email us:

         /theconnaughtalderney      www.connaughtcare.org                 info@connaught.org.gg

By Marge Bohan

Working for the Connaught during lockdown (Covid-19) has been very rewarding. Working
within the community with a range of clients is not only a privilege but also very fulfilling.

Having a person-centred care approach makes sure that all individual client's needs are met
and treating them all with dignity, compassion and respect. Having a close working
relationship with individuals, makes sure their rights are promoted and upheld to ensure the
best possible care and values are provided. That builds up a trust that ensure that their
wellbeing and happiness is always a priority.

Partnership working has been an effective way of communication between practitioners and
all different service departments, by having this communication it has made it all
worthwhile. 

Lockdown was a very stressful time for our clients so it was very important that
communication remained an invaluable part of informing individuals. Having Alderney's
local radio station Quay FM has kept the clients informed with what is going on, on a daily
basis, and being able to have their Sunday morning church service broadcast has been
greatly received. Meals on Wheels and friends, and their lifelines are all invaluable services.

In lockdown all these services have given reassurance to not only out client's but also to their
families to know that they were not alone and had the care and support on hand at all times.
You get to know you're clients and they get to know you, the confidentiality, trust and
respect that you have for each other is second to none. The smile on their faces and the
feeling of not being alone is very important to not only the clients but to the staff as well.

Lockdown has also been a very stressful time for staff but we all have a job to do, and that
means putting our fears and worries aside when working and making everything a happy,
safe, secure environment in our days' work. The Connaught's invaluable home care service
provides something that the island and its people cannot do without. Client's want to be in
their own homes for as long as they can with the support, dignity and respect they deserve.
The staff who work for the Connaught are amazing.

One of my privileges was assisting a 106 year old lady cooking, throughout we laughed
chatted and I learnt a lot of fantastic cooking tips which was certainly a learning curve for
me. 

In my role as a domiciliary carer, I always have the motto of treating people with how you
would like to be treated yourself.

As Captain Sir Tom Moore said. "Tomorrow will be a good day, as long as we all keep doing
what we are doing, tomorrow will be a good day."
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My experience as a Domiciliary Carer

CONGRATULATIONS to Jessica Cundey who has
completed her Care Certificate - All the hard work
has paid off. This is our 3rd member of staff to have
passed with several others coming up in the next few
weeks.


